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1-22. (Cancelled). 

23. (Currently Amended) A voice-controlled transaction system s efviee 
adapted to process transactions over the Internet, the service comprising: 

a user interface; and 

at least one database coupled to the user interface, the user interface 
coordinating voice communications with a user, the voice communications 
including item or service information and transactions associated with the item or 
service, the at least one database storing item and service information; 

an advertising subsystem configured to selectively provide the user 
interface with advertisements targeted to particular users based on selection 
criteria, wherein the advertising subsystem is configured for setting 
advertisement selection criteria based on one or more aspect of user-centric 
information selected from among a group of criteria consisting of: 

user demographics; 

location demographics; 

current selected vertical domain of interest; 

advertising sales criteria; and 

lack of repetition; 
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wherein the advertising subsystem is further configured for querying said 
database to determine if said database contains pre-existing criteria information 
for said end user; 

wherein the advertising subsystem is further configured for generating a 
first set of advertisements; 

wherein the advertising subsystem is further configured for generating 
weights for said first set of advertisements based a context of said 
advertisements; 

wherein the advertising subsystem is further configured for determining 
whether said context is enough to accurately know what advertisement from the 
first set of advertisements the user most wants; 

wherein the advertising subsystem is further configured for deciding if said 
context is enough to accurately know what the user most wants; 

wherein the advertising subsystem is further configured for playing said 
advertisement from the first set of advertisements if said context is enough to 
accurately know what the user most wants; 

whereby transactions are executed without the user pressing a button, 
clicking a mouse, or any other manual input to a computing device. 

24. (New) The voice-controlled transaction system of claim 23, wherein said 
advertising subsystem is further configured for creating a record of 
advertisements that were played from said first set of advertisements. 
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25. (New) The voice-controlled transaction system of claim 23, wherein said 
advertising subsystem is further configured for recording whether or not an 
advertisement that was played from said first set of advertisements was 
completed. 

26. (New) The voice-controlled transaction system of claim 23, wherein said 
advertising subsystem is further configured for recording whether or not an 
advertisement that was played from said first set of advertisements subject to a 
user selecting to hear more about a subject of said advertisement. 

27. (New) The voice-controlled transaction system of Claim 23, further 
comprising a network interface coupled to the at least one database, the network 
interface being configured to access the item and service information over the 
Internet, process requests related to the item and service information, and carry 
out transactions involving the identified item or service. 

28. (New) The voice-controlled transaction system of claim 27, further 
comprising a fusion engine configured to compare information obtained from at 
least one web site and selectively establish canonical data files corresponding to 
information gathered from multiple web sites. 
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29. (New) The voice-controlled transaction system of claim 23, further 
comprising a customer manager configured to record user information associated 
with user preferences and user behavior related to the service. 

30. (New) The voice-controlled transaction system of claim 29, wherein the 
customer manager is configured to provide user information to the user interface 
such that the user interface may personalize the service for particular users. 

31. (New) The voice-controlled transaction system of claim 23, further 
comprising an existant subsystem coupled to the at least one database, the 
existant subsystem being configured to manage all information into and out of the 
at least one database. 

32. (New) The voice-controlled transaction system of claim 23, wherein said 
user interface is configured for identifying a particular user with said user's phone 
number. 

33. (New) The voice-controlled transaction system of claim 32, wherein said 
user interface is configured for updating said user's preferences during said voice 
communications. 
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34. (New) The voice-controlled transaction system of claim 32, wherein said 
user interface is configured for accepting the input of said user's credit card 
information and storing said credit card information. 

35. (New) The voice-controlled transaction system of claim 23, wherein said 
advertising subsystem is further configured for creating a record of 
advertisements that were played from said first set of advertisements. 

36. (New) The voice-controlled transaction system of claim 23, wherein said 
advertising subsystem is further configured for recording whether or not an 
advertisement that was played from said first set of advertisements was 
completed. 

37. (New) The voice-controlled transaction system of claim 23, wherein said 
advertising subsystem is further configured for recording whether or not an 
advertisement that was played from said first set of advertisements subject to a 
user selecting to hear more about a subject of said advertisement. 

38. (New) The voice-controlled transaction system of claim 23, wherein said 
user interface is configured for asking a series of questions that allow the user to 
uniquely identify the product they are interested in. 
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39. (New) The voice-controlled transaction system of claim 23, wherein said 
user interface is configured for returning product pricing and availability 
information from various online retailers. 

40. (New) The voice-controlled transaction system of claim 23, wherein said 
user interface is configured for ordering products and services. 

41. (New) The voice-controlled transaction system of claim 23, wherein said 
user interface is configured for comparing similar products and services on 
different web sites. 

42. (New) The voice-controlled transaction system of claim 23, wherein said 
user interface comprises a word-based automatic speech recognition (ASR) 
engine for speech-based inputs. 

43. (New) The voice-controlled transaction system of claim 42, wherein said 
user interface is further configured for accepting text-based inputs via a keypad if 
said speech-based input fails. 



44. (New) The voice-controlled transaction system of claim 30, wherein said 
customer manager is further configured for maintaining user preferences based 



Attorney Docket No. QUAC0002 

on the items and services involved in said 
information associated witli said transactions. 



U.S Serial No. 09/532,509 
transactions and the pricing 



45. (New) The voice-controlled transaction system of claim 30, wherein said 
customer manager is further configured for maintaining user demographic 
information by analyzing a history of said transactions. 

46. (New) The voice-controlled transaction system of claim 30, wherein said 
customer manager is further configured for pulling user preferences from users' 
personalized web pages. 

47. (New) The voice-controlled transaction system of claim 30, wherein said 
customer manager is further configured for creating user preferences by 
programming a spider to search a network for new preferences likely to be 
associated with existing user preferences. 

48. (New) The voice-controlled transaction system of claim 30, wherein said 
customer manager is further configured creating user preferences by 
programming a spider to search a network for new preferences likely to be 
associated with existing user preferences. 
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49. (New) The voice-controlled transaction system of claim 29, wherein said 
customer manager stores a personal identification number for said users and 
authenticates said user using said personal identification number before 
completing a transaction. 
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